
 
 

WaiterPAD Chain Customer Launches Next Phase of 
Expansion 

Chain with over 500 Handhelds Signs Agreement to Upgrade System and 
Expand WaiterPAD Use 

WANGARA, WA Australia – June 15, 2010 – TriniTEQ International Pty Ltd, a leading 
developer of handheld hospitality point of sale systems, announced today that one of its 
larger chain WaiterPAD customers signed an agreement for expanded use of TriniTEQ’s 
back of house software and restaurant POS. This agreement valued at upwards of 
US$300,000 over the next 18 months is comprised of system upgrades, professional 
services, recurring maintenance and support as well as additional software licenses in 
six (6) new stores in 2010. 

Liverpool Stores is a multi-billion dollar retail and hospitality chain based in Mexico City. 
Known as the largest, upscale department store chain in Mexico with over 70 stores, 
Liverpool has nearly 60 large stores containing table service and/or counter service 
restaurant operations. Liverpool Stores selected the WaiterPAD system in early 2006 
and completed its initial roll out in late 2008.  

"We are pleased to be Liverpool’s handheld and restaurant system partner,” commented 
Scott Allan, CEO of TriniTEQ International. “Liverpool Stores is a multi-billion dollar 
enterprise and one of largest restaurant handheld users in the world. Liverpool’s 
expansion and investment in growth are considerable following a difficult 18 months in 
Mexico. We are proud to be working with their restaurant and technology executives and 
an important part of their restaurants’ growth and success."  

WaiterPAD is a complete handheld ordering system designed for hospitality. First 
deployed in Australia in 1999, WaiterPAD is used by thousands of major restaurants, 
bars, cafes, theaters and sporting venues around the world. As a low frequency, long-
range Radio Frequency (RF) system, WaiterPAD has advantages over Wi-Fi systems. In 
restaurants with commonly found enclosed rooms, microwaves, glass, steel and liquids, 
WaiterPAD requires fewer wireless access points and reduces security risk by avoiding 
more commonly trafficked Wi-Fi frequencies. 

About TriniTEQ  
TriniTEQ is a global provider of WaiterPAD handheld POS solutions for restaurants, 
bars, hotels, theaters, sporting stadia, and other service markets. WaiterPAD is available 
bundled with WaiterPOS and select 3rd party POS systems. The company's 
headquarters are in Perth, Australia, with regional headquarters in North America and 
Liverpool, UK. For more information, please visit www.triniteq.com.  

TriniTEQ, WaiterPAD and WaiterPOS are registered trademark of TriniTEQ International 
Pty Ltd. in Australia and in other countries. Other names mentioned herein may be 
trademarks of their respective owners.  
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